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Annual Preventative Maintenance & Extended Service 
 

As a Pro-NoxTM user, CAREstream America offers Annual Preventative Maintenance and Extended 
Service programs for your device mixer. Some programs consist of loaner devices and the more 
advanced programs include all Parts and Labor for necessary device repairs on top of an Annual 
Maintenance. 

Annual Preventative Maintenances include: 
• Testing the individual features of the PRO-NOX 
• Oxygen and Nitrous Oxide concentration 
• Low input pressure alarms and shut off functions 
• 87 PSI shock and leak test 
• Demand valve sensitivity and exhalation resistance 
• Emergency air intake resistance 
• Vibration 
• Calibration & Adjustments needed to bring back into compliance 

 

Preventative Maintenance Program Price Per Year* Loaner 
Included 

Repairs 
Included 

PNS-ANLPM – ANNUAL PREVENTATIVE 
MAINTENANCE $690.00 No No 

PNS-ANLPML – ANNUAL PREVENTATIVE 
MAINTENANCE w/loaner $1,190.00 Yes No 

 
Extended Service Contract benefits are: 

• Fixed maintenance cost that allows accurate yearly budgeting 
• ALL parts, labor and shipping INCLUDED 
• Less demand on your technical personnel and resources 
• Includes two annual preventive maintenance 

 

Service Contract Program Price Per Year* Loaner 
Included 

Repairs 
Included 

PNS-EXTSCT – EXTENDED SERVICE 
CONTRACT $1,190.00 No Yes 

PNS-EXTSCTL – EXTENDED SERVICE 
CONTRACT w/loaner $1,690.00 Yes Yes 

 
*Taxes additional, where applicable 
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               REQUEST FOR SERVICE 
 

Please complete the following to request a service evaluation and/or maintenance plan for your Pro-NoxTM device mixer. 
This information is required to process your request and initiate the return of your mixer (the top head unit) to the  
BioMed department at CAREstream America. Upon completion, email the form to service@carestreamamerica.com. 
*Click for instructions to remove Pro-Nox Mixer from base. 
 
Facility Name __________________________________________________________________________________ 

Facility Address ________________________________________________________________________________ 

Main Contact Name ______________________________________________________________________________ 

Main Contact Email _____________________________________________________________________________ 

Main Contact Phone _____________________________________________    Date _________________________ 
 

Please select from the following plan options: 
 

 Preventative Maintenance Program Price Per Year* 
Pro-Nox Serial # 

(Example: CMI XXXX-XXXX) 
Plan  

Quantity 

 PNS-ANLPM: Annual Preventative 
Maintenance 

$690.00   

 PNS-ANLPML: Annual Preventative 
Maintenance with Loaner Mixer $1,190.00   

 

 Service Contract Program Price Per Year* Pro-Nox Serial # 
(Example: CMI XXXX-XXXX) 

Plan  
Quantity 

 PNS-EXTSCT: Extended Service Contract $1,190.00   

 PNS-EXTSCTL: Extended Service Contract 
with Loaner Mixer 

$1,690.00   

*Taxes additional, where applicable 

 Check this box to set up an ANNUAL AUTO RENEWAL for your chosen plan(s). 
 
Select your method of payment:  
 ACH | Routing #: 063116504      Account #: 1123197814 
 Credit Card #: _______________________________________  Exp: _____________ CID: _________ 
 
  Check if sending an external PO and fill in the PO #: ________________________________________ 

 
If you are experiencing an issue with your Pro-Nox system, please describe it below: 

______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

______________________________________________________________________________________________ 
 
Signature __________________________________________________    Date _____________________ 

 
Pro-Nox Loaner Mixer Unit Disclaimer: 
The Pro-NoxTM LOANER MIXER (top head unit) must be returned to CAREstream America within 30 days of your mixer unit being delivered back to you. Failure to  
return the Loaner Mixer unit within this designated period will result in a $5,000.00 charge, billed via the payment method used for the original service request. 
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